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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI

Hesn wm 3axayd  AUCHMIUIMHBI: (QOPMHUPOBATH M pa3BUTh Y MAaruCTPaHTOB HAaBBIKU
KOMMYHUKAIIHOHHON, KOH(DIUKTOIOTHYECKON, COLUMOKYIBTYPHOW KOMIETEHTHOCTH ISl Y4acTHS B
obOecnieueHnr 3(PGEKTUBHOTO TOCYAApCTBEHHOTO W MYHHUIIMIIAIBLHOTO YIPABICHHS, OpraHU3alud U
IIPOBEJICHUS JEJIOBBIX IIEPETOBOPOB, B TOM YHCJIE U M0 NPEAYIPEXKIECHUIO, OKA3aHUIO TIOCPEIHUYECTBA
B yperyJIupoBaHUH KOH(IUKTOB.

[IpuknagHoil XapakTep HAIpaBICHHOCTH Kypca 3HAYMM IS HOJATOTOBKM MArucTpaHTOB K
Oyayieit paboTe B caMbIX Pa3IMYHBIX OTPACIAX, KAK B CUCTEME TOCYJapCTBEHHON M MYHUIIMITAIbHON
CIIy’KOBI, TaK M B OM3HEC - CTPYKTYpax, MEXIYHApPOIHBIX M POCCHICKHX, MPABUTEIbCTBEHHBIX U
HEIPABUTEJIbCTBEHHBIX OPraHU3aLIUSX.

1.2. llepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00yUY€eHHS MO TUCIUIIHHE, COOTHECEHHBIX €
HHANKATOPAMHM JOCTHKEHUsSI KOMIEeTeHIH

Komnerenuus HNuaukaropsl Pe3yabTaThl 00yuyeHus
(Ko ¥ HAMMEHOBAHUE) KOMIIeTeHIIUHA
(kK01 ¥ HAMEHOBAHUE)
OIIK-8 OIIK-8.1 3HaTh: OCHOBHBIE MOHATUSA
Cnocoben JlemoHCTpUpYET COIIMAJIBHOTO MEHE[KMEHTA u
OpPraHU30BbIBATh CIOCOOHOCTh COLIMAJIBHBIX TEXHOJIOT Ui
BHYTpPEHHHE U | OpraHU30BHIBATh EPErOBOPHOIO npotecca U
ME)XBEJOMCTBEHHbIE BHYTpPEHHUE U | YperyJaupoBaHus KOHQIIMKTOB B cdepe
KOMMYHUKAIIH, ME)XBEIOMCTBEHHBIE TOCYJapCTBEHHOTO ¥ MYHHIIUIIAIBHOTO
B3aUMOJICHCTBHE OPraHOB | KOMMYHUKAIH yIpaBJIeHUS;
TOCYJapCTBEHHOH BJIACTH H OCHOBBI NTPOTOKOJIA, MEXKKYJIBTYPHOH U
MECTHOT'O CaMOyTpaBJIeHUs MEXITMYHOCTHON KOMMYHHKAIUH,
c rpaXkaaHaMu, ITHKETA;
KOMMEpYECKUMHU YMeTb: HCHOIB30BaTh B IpoLEcce
OpTaHU3aIISIMH, MTOJITOTOBKH " MIPOBEICHUS
MHCTUTYTaMHU IIEpEroBOpPOB OCHOBHBIE
IpaXJIaHCKOro OOIIecTBa, Pa3HOBHIHOCTH, KaHAJBI M CPEICTBa
cpeAcTBaMHu MaccoBOM KOMMYHHUKAIlUM 10  O0ECleYeHHUIo
nHpopmaun CBsI3€H C OOIIECTBEHHOCTHIO;
Baaners HaBbikamMu 3(QeKkTUBHOM
OpTaHU3aIH " BEJICHUS
IIEPETOBOPHOIO poLecca;
nporeaypamMmu oOMeHa, BepupUKaAIUU
uH(pOpMaIHH, COIJIACOBAHUS u
o0ecrieyeHus Mep
KOHPUACHIIMAIBPHOCTA B  MPOIECCE
JIeTIOBBIX TEPETOBOPOB U YIIPABICHHS
KOH(JIMKTaMHU.
OIIK - 8.2 3HaTh: OCHOBHBIE BUJBI CTpaTeruu M
JleMoHCTpHpYET TaKTHYECKUE pUEMBI BEJICHUS
CIIOCOOHOCTh OpPraHMu30BaTh | 3PPEKTUBHBIX IIEPErOBOPOB o
B3aMMOJICHCTBHE  OPraHoOB | YPEryJHPOBAHUIO KOH(JIMKTOB,;




TOCYy/IapCTBEHHOW BJIACTU W | OCHOBHBIE  CIOCOOBI  JTOCTHIKEHUS
MECTHOTO CaMOYIIpaBJICHMsI | KOHCEHCyCca, MOJEIU M  CpelCTBa

c rpaXK1aHaMH, | yperyJupoBaHus KOH(JINKTOB,
KOMMEpYECKUMU JOCTH>KEHUS B3aMMOBBITOIHBIX
OpraHu3alusIMH, HMHTEPECOB B IIEPETOBOPHOM IIPOLIECCE;
UHCTUTYTaMH YMeTh: cr1ocoOCTBOBATh MO3UTUBHOMY
IpaXJaHCKOro  OOLIECTBa, | BOCIPUATHIO JIMYHOTO UMUK,
cpeAcTBaMu MECTHOTO | UIMH/DKA OpraHu3aIuH, CTpaHsl,
caMOyIpaBJICHUS KOTOpYIO IIpEICTaBIISIET B
IIEpErOBOPHOM  IIpOLECCE; CJIE0BATh
CTaTyCHO -  pOJIEBBIM  HOpPMaM
IPEACTaBUTENILCTBA,  MPEANUCAHUAM

9THKETA B IIPOLIECCE N1EPETOBOPOB;
Baaners  HaBbIKaMU  OpraHu3alMu
[IEPETOBOPOB, B  COOTBETCTBUM  C
IpaBWIAMU  JEJIOBOTO OOLIEHUS U
JJIEMEHTaMU JTUIUIOMAaTHYECKOT 0
IPOTOKOJIA.

1.3. MecTO ICHUIIMHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrPaMMbl

JucuuiuinHa (Mo0yns) «MexaHnu3Mbl pa3pelieHus: KOHQJIMKTOB B CUCTEME rOCy1apCTBEHHOIO U
MYHUIMIIAIBHOTO YIPABJIEHUS» OTHOCUTCA K 00s3aTeNIbHOM uacTH OJoKa IUCUUIUIMH Yy4eOHOro
IJ1aHa.

J5ist OCBOCHUST TUCHUILTMHBI HEOOXOAMMBI KOMIETEHIINH, CPOPMHUPOBAHHBIEC B XOJI€ U3YUYCHUS
CIEQYIOINX IUCHUIUIMH: «OCHOBBI I'OCYAApCTBEHHOIO W MYHHLUIIAIBHOIO YIIPABICHUS», TaKKe
YMEHUSIMH M HaBbIKAMU  QHAJIUTUYECKOM, HUCCIIEJJOBATEIbCKOM M  IMPOEKTHOM  padoThI,
c(OPMHPOBAHHBIMU TPU TOATOTOBKE BBINIYCKHBIX KBaIM(PUKALMOHHBIX pabOT Ha Mpeablaylei
CTYNEeHH POPECCHOHATHHOMN MOATOTOBKH.

B pesynbraTte OCBOEHHMS IUCHMIIMHBI (DOPMUPYIOTCS KOMIETEHIUMH, HEOOXOIUMBbIE JUIs
MOCJIEIYIOIIEr0 U3YUYEHUs TUCHUILINH «[ 0Cy1TapCTBEHHOE yIPaBICHUE U MHHOBALIMOHHOE PA3BUTHEY,
«l'ocynapcTBEHHOE  CTpaTerM4yecKoe  yIpaBJIeHHE U IUIaHuUpoBaHue», «l'ocynapcTBeHHBIN
(MyHULMDANBHBINA) KOHTPOJIb M HAA30p» M MPOXOXKIEHHUS TNPOU3BOJCTBEHHON U MpenIuIIOMHON
MIPAKTHK, B TOM YHCJI€ HAYYHO-UCCIIEJ0BATEIbCKOIN paboThI.

2. CTpyKTYpa THCHUTLITHHBI
O61mas TpyA0EMKOCTh TUCHUIUIHHBI cocTaBiseT 3 3.€., 108 akagemuueckux daca (0B).

CTpyKTypa JUCHUIIMHBI AJI51 04HOI (pOopMBI 00yUeHUs

O6bemM auctuIIMHBL B (OpME KOHTAKTHOM pPabOThl 0OydYaromuxcsi ¢ TMeAarormiecKuMu
paboTHUKaMu ¥ (WJIK) JHUIIAMH, TPUBIEKaEMBIMH K peaau3aluu 0O0pa3oBaTENbHON MpOrpamMMbl Ha
WHBIX YCJIOBHSX, IPU MTPOBEICHUH YUCOHBIX 3aHITHUIM:

Cemectp | Tunm yueOHBIX 3aHATHI Konuaectso
JacoB
3 Jlexnun 10
3 CemuHappl/1ab0paTOpHBIE PAOOTHI 20
Bcero: 30

O6beM AUCHUIUTUHBI (MOTyJIs1) B hOpME CaMOCTOSITENILHON pabOoThl 00YYAIOIIUXCS COCTABISET
78 akanmemuueckux 4aca(oB).




CTpyKkTypa IMCUMIVIMHBI 1JIS 0YHO-32049HOI opMbI 00yUeHM I

O0beM IUCHUIUTMHBI B (oOpME KOHTAKTHOM paboThl OOYYAIOIIUXCS C MeJaroruyecKuMu
paboTHUKaMU W (WJIM) JIMIIaMH, TPUBJICKACMBIMH K pealu3aliii 00pa3oBaTEeIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBUSIX, IPU MIPOBEIACHUH YICOHBIX 3aHSATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
2 Jlexkuun 8
2 Cemunapsi/mabopaTopHbie pabOThI 16
Bcero: 24

O06beM TUCHUIUTMHBI (MOTYIIs) B POpPME CaMOCTOSITEILHON pabOThl 00YUYAIOUTUXCS COCTABIISIET
84 akanemuueckux yaca(osB).

CTpyKTypa JUCHUIIMHBI VIS 3204HOH (pOpMBbI 00yUeHUsI

O0beM IUCHUIUIMHBI B (OpME KOHTAaKTHOM paboThl O0OydYalomUXCs C MeJarornyeckKuMu
paboTHUKaMu ¥ (WIK) JUIIAMH, TPUBJIEKAEMBIMH K peaTu3allid 0O0pa3oBaTEIIBHON MpPOrpaMMbl Ha
MHBIX YCIOBHSX, IPU MPOBEJCHUH YUEOHBIX 3aHATHH:

Kypc Tun yueOHBIX 3aHATHIA KomuuectBo
4acoB
1 Jlekuun 4
1 CemuHapbl/1a00paTOpHBIE PaOOTHI 8
Bcero: 12

O0beM AUCHHUIUTUHBI (MOTYJIsT) B hOpPME CAMOCTOSITSIILHON paOOThI 00YYAIOIIMXCSl COCTABIISCT
96 akamemuueckux yaca(oB).

3. Coep:xaHue UCHUTIIMHBI

Ne HaunmenoBanue Tembl Conepsxanue pasnuena

/0 | TUCIUIIIIMHBI

1. OO0mas xapakTepucTuka | AKTyaJIbHOCTh MHOr000Opa3usi BO3MOXKHOCTEN U (hopM ydacTus
IIEPETOBOPHOTO B mneperoBopax. CoruanpHass MOTPEOHOCTh B MOBBIIICHUU
npoiiecca: cnenupuka MEKKYJIbTYPHOM, 51 KOH(JIMKTOJIOTHYECKOM,
yIpaBICHUS KOMMYHHKaTUBHOU KOMIIETEHTHOCTH COBPEMEHHBIX
KoH(paukTamu B IMYV. yIOpaBleHIEB (MEHEKEPOB), YUYaCTBYIOIIMX B OpraHU3aIUU U

IIPOBEJEHUHN [IEJIOBBIX INeperoBopoB. IIpouenypHelii moaxon.
ConuanbHble TEXHOJOTMM TOJATOTOBKHM K IIEPErOBOpPAM.
ITpouecc MpUHATHS COLMATBHO-D)KOHOMHUUYECKUX U COLIMAIBHO-
HNOJUTUYECKUX PELICHUH. AHAIN3 NEPEeroBOPHOro mpouecca: ¢
MNO3ULMH  «PAaLMOHAIBHOTO  BBIOOpPaA», ICHUXOJIOIMYECKOTO,
MHCTUTYLMOHAJILHOTO, HMHTEPAKIIMOHUCTCKOTO, CHCTEMHOI'O
HanpasieHud. Buasl neperosopos. CoBnajeHue, pasiandue,
KOH(QJIMKT HHTEpecOB CTOpPOH. CIOKHOCTH NEPEeroBOPHON
JesTeabHOCTH. TUIHMYHBIE OMMOKHU MPU BEIEHUH MEPEroBOPOB.
Bcerna 1nu HeobxomuM  koHceHcyc? IlpenBapurtenbHble
JIOTOBOPEHHOCTHU NPHU MOATOTOBKE COTJIAIIECHUS IO IPOLEAYpE
IIEPEroBOPOB: IPOLEAYPHOE COIJIAlleHue B paboueil rpyme.
CornacoBaHue 3J€MEHTOB NPOTOKOJIA, 00s3aTEIbHBIX MMO3ZUIIHA,
HOpM, IIPaBHJI JIEJIOBOTO ATHKETA (MpU HEOOXOJIUMOCTH - YYEeT




ATHOKYJIbTYPHOM u KOH()eCCHOHATLHOM crenupuKu
YYaCTHUKOB ITIEPETOBOPOB).
Opranuzanus u [TonrotoBka u opranm3auusi meperoBopoB. Creuunduka

IIPOBEICHUE

NIEPErOBOPOB

JICIIOBOIl TMEpenucKu B XOJA€ OpraHu3alid MEeperoBOPHOIrO
npoiiecca. ConepxarenbHas bukcanus KOHTEKCTa
KOMMYHUKauu  (tenedonus, ¢(akc, MOOWIbHAs  CBs3b,
AJNIeKTpoHHass  moyta). [lopsimok  BcTpeuw  Jieneraiuii.
[TpuBercTBUS u MIPeJICTaBICHHUS. [IpenBaputenbHoe
COTJlacOBaHME C IMapTHEpPaMH IO TMEPEeroBOpaM IMPUHIIMIIOB
paccazku 1o aBToMoOmiIsAM. Paccasika 3a CTOJIOM NEpPEroBOPOB.
Beibop Mecta  BCTpeuW, OpraHm3ans  MPOTOKOJBHBIX
MEpONpUiITHiA, (HOpMUPOBAHUE JeNIeraliii, Ha3HAYCHHE TJIaBbl
nenerauuu. [lpenBaputenbHble KOHCYJIbTALMA C HAapTHEPOM.
ITogrotoBka mo3uinuu. Bwidbop crpareruu. Iloaroroska
BO3MOXXHBIX BapHaHTOB PEIICHHUS Ha IMEpPeroBopax, crocoOoB
aprymeHnrtauuy. Meronbl MOATOTOBKU K meperoBopam. Benenue
JIOCHhE U PabOYMX JIHEBHUKOBBIX 3aIMCEH YUACTHUKOB.

CTpaTeFI/IH M TaKTHKa

BCACHUA IICPCTOBOPOB U

CrpykTypa U IMHaAMUKa meperoBopHoro mpouecca. Kondaukr
MHTEPECOB U «IIO3ULIMOHHBIN TOpr». [IeperoBopel ¢ ycTaHOBKOU
Ha peanu3anuto uHTepecoB. CoBMectHbli mouck HAOC —
HawIydlllel anbTepHATHBBI O00CYX/IaeMOMY  COTJIAILIEHUIO.

YIPaBJICHUS [Ipouenypa MOATrOTOBKH K paboTe HAll «EAUHBIM TEKCTOM.
Bo3MoOkHBIE CTpaTeruu BENECHMS IeperoBopoB. Teopus Hrp,
KOH(MIMKTaMU. ONMCaHUE pa3JIMYHBIX cTpaTeruii neperoBopoB. Iloaxoxsr P.
OGumepa, Y. HOpu; V. Macren6pyka, Y. JI. Kappaca u ap.
CTpaTerusM BEACHUS  NEperoBopoB. TakKTHUKa  BeIEHUS
neperoBopoB. COOTHOLIEHUE CTPAaTErMU M TAKTHKU. Buisl
TaKTUYECKUX TPUEeMOB: 3(G(EKTUBHOCTh UX HCIIOJIb30BAHMUSL.
Cneun¢duka TaKTUKH BEJIEHUS IEPErOBOPOB B 3KCTPEMaIbHON
cutyanuu, B YC.
[IeperoBopsl no | ConuanbHele TEXHOJIOTHH yperyianupoBaHus
YPETryJIUpOBaHUIO KPYITHOMACIITaOHbIX PETHOHAJIBHBIX KOH(JIUKTOB.
KOH(QUIUKTOB:  (YHKIUK | MEeXIyHAPOJHOE MEAHATOPCTBO. YCTAaHOBJIICEHHE pabounx
IIOCPEAHNKA OTHOIIEHUH ¢ KOH(MIMKTYIOIIMMHU cTopoHamu. llpeanoxenue
(MenuaTopa). OpraHU3alii MHOTOCTOPOHHUX MEXAYHapOIHBIX IIEPErOBOPOB.
[TocpenunuecTBO M KOHCYJBTHPOBAHME IIPU  BEIEHUU
neperoBopoB. IHPEeKTUBHOE MEIUATOPCTBO: POJIh MOCPETHUKA
Ha TeperoBopax. 3ajaud M BHIBl  [TOCPEIHUYECKOU
JeSITEIbHOCTH; PYHKIIMU MeraTopa.
[Icuxonornueckas [Icnxosornyeckue acekThl MEXJIMYHOCTHOM, MEXKYJIBTYPHOU
npupoja OOIIEHUS Ha | KOMMYHHKAIMM, OOIIEHUS U BOCHPHUATUS NAapTHEPOB 110
MeperoBopax. neperoBopam. Yder mncuxodusunonorudyeckux peaxiuid. He
nbITaiiTece  yOexxaaTte «riayxoro». MeToanka akTHBHOTO

ClIyaiaHus. COHI/IEU'IBHO-HCI/IXOJ'IOFI/I'-ICCKI/IG IMPUEMBI ITOCTAHOBKHU
[eNeBbIX BompocoB. HeBepOanbHble cpencTBa OOIICHHS Ha
Neperopopax: MUX 3HAYUMOCTb B AaHAJU3€ COLMAIBHO-
MICUXOJIOTUUYECKUX  PECypCOB  pEarMpoBaHUsl  YYAaCTHUKOB
neperoBopHoro mporecca. Crnenuduka HEBEpOATHHBIX H
MapaJTUHTBUCTHYECKUX KOMIIOHEHTOB M CPEJICTB OOIICHHS B




Pa3JIMYHBIX STHUYCCKUX KYJIbTYpax.

MexKynpTypHas
KOMMYHHMKaIMs Ha
IIEPEroBOpax.

IleperoBopsl ¢ nenoBbIMU napTHepamu Ha biamxnem Bocrtoke.
VY4eTr MHTEHCHUBHBIX COLUAIbHBIX U SKOHOMHYECKHUX IIEPEMEH B
apabckom mupe. Criennurka nporeypbl Hadaia U 3aBepIICHUS
neperoBopoB. TaOypoBaHHas TeMaTHKa U NApaJMHIBHCTUKA B
npoiiecce neperoBopos ¢ apabamu. I[leperoBopbl ¢ TypeuKuMU

naptaepamu.  Cneuuduxka  BbIOOpa  MOCpeAHHMKA  Ha
[eperopopax. OTHOATHKET COLUAIBHO CTPYKTYPUPOBAHHOI'O
oOmIeHwus. IleHHOCTHO-HOPMATHBHAS peraamMeHTanus

HepopManmbHOrO oOOImeHus. PerrmoHanpHas W HaAIMOHAIbHAS
crneurduka opraHu3alvy U IpoBeAeHus neperoBopos B HOro-
BocTounoii Asun, Llentpansaoit A3uu u Ha [{ansHem Bocrtoke.
TpyaHocTd 1meperoBopoB C  SNOHIAMH M KUTAaMIAMH.
«YxuMao»: crparareMbl U TaKTUYECKUE IPUEMbl KHUTAWCKOU
qumoMatud. Crneunguka SMNOHCKOIO 3THKeTa OOIIEHUs B
IIPOLIECCE U I0CJIE 3aBEPILEHUSI IEPErOBOPOB. Y HUBEpCAIbHAS
CyOKyJIbTypa  OpraHu3alMi  IIE€peroBOPHOro  Ipolecca.
Mmuoroobpasue €BpPONEHUCKUX KYJIBTYD. Cnemuduka
BOCIIPUATHSA POCCHUMCKHMX IapTHEPOB. B3auMHbIE STHHUYECKHE
crepeoTunbl. TpeOoBaHUS K BHEIIHEMY BHJly YYaCTHUKOB
neperoopoB. Hopmbl oduuuansHoro obmenus Cneuuduka
HAI[MOHAJbHBIX CTWJIEH BEJIEHUS IEPEroBOpOB B 3araJHOM,
IlentpanpHoit u Boctounoit Espome. Tunuunbie omuOKu
MEXKYJbTYPHBIX KOHTAaKTOB M BOCIPUATHUS. DTUKET JIE€JIOBOIO
corpynuudyectsa B CesepHoit  Amepuke. I[lapagokcsl
BOCIPUATHS HOPM OOILEHHUS C KaHaJAllaMUd ¥ aMepUKaHI[aMHU Ha
IIeperoBopax. Heo6xonumocth YCTaHOBJICHUS
KOMMYHHUKATHBHO-/ICJIOBBIX acCONMANMi. Ydera crenupuku
HEeBepOAIbHBIX CPEACTB M 3HAKOB OOIIEHUS Ha NEeperoBopax.
Crneuunguka oO1eHus ¢ 3anaAHBIMU MAPTHEPAMU B CUTYAILIUSX:
KIyOHOro oOueHus, OQUIMAIbHBIX INPUEMOB, Y4YacTHs B
bypuierax U «KOKTEWIb—TIApTH», BEUepHKa, «OapOekio» B
3arOpOJHOM JIOM€ - aJeKBAaTHOCTb CUTYalMM (CTUJIb OJEXKIIBI,
MaHepsl, TOCcThl). EnuHas cyOKyIbTypa eBpONencKoro STHKeTa
Y HallMOHAJIbHAS crienuuKa;

CoBpemeHHbIE
TEXHOJIOTUH YIIpaBJIECHUS
KOH(MIMKTaMU, MOJENN
WX YperyJupoBaHus U

pasperieHus.

CyurHocTh, (pakTopbl, MHOTOOOpasue M crenudpuka
COBPEMEHHBIX (OPM MPOSBICHUS COLHUAIBHBIX KOH(IMKTOB B
I'MYV: COLMAJIbHBIX TEXHOJIOTHI YIIPaBJICHUS 1o
YPeryJIMpOBaHUIO M pa3pelieHuio KOH(IuKTOB. Jlninemma
HallMOHATBHOM M MEKTyHapOHOM 0€30MacHOCTH U KOH(IIUKTA.
MexaHu3sM W TOpoLeaypbl OPraHU3aLMOHHOTO 00ecneueHus
COLIMAIBHOTO IapTHEPCTBA roCcyJapCTBEHHBIX "
HEIIPABUTEIbCTBEHHBIX CTPYKTYD, pu paspeleHuu
BHYTPEHHUX U  TPAaHCHAI[MOHAJIBHBIX  KOH(IMKTOI€HHBIX
npo0bjeM, BO3HUKAIOUNIMX B YCJIOBUSAX  INIOOAJIHM3AIMH.
Crneuuduka HCHOIB30BaHUS COLUANBHBIX TEXHOJOTUHA B
MOJUTUYECKUX KOH(MDIUKTAX, TMPEAYNPEKICHUS ICKATAUN

((KOH(bJ'H/IKTOB HOBOT'O IIOKOJICHUS, «KOH(i)J'II/IKTOB
HHGHTHHHOCTGﬁ)) . COI_[I/IaHLHLIe TCXHOJIOTUHU  pa3pCIICHUSA
prrIHOMaCHITa6HBIX MCXKITHHUYCCKHUX KOHCbJ'H/IKTOB .

COHI/IaJ'IBHoe YOpaBJI€HUC B MCEKAYHAPOAHO-ITOJIUTUUCCKHUX




JIOKAJIBbHBIX

KOH(JINKTaX:
OpraHHU3aLuH
COILAIIBHOTO
oOecrieueHHs HKCIEPTU3bl U aHaIW3a «KOH(DIMKTOB HOBOTO
MOKOJICHUSD)

r00ANBHBIA M PETHOHANBHBIN
MEXyHaApOIHOTO B3aMMOJECHCTBUSA
naptHepctBa.  CoLMOJIOTMYECKOE

- COBPEMCHHBIX BOOPYKCHHBIX KOH(IUKTOB,
BoWH, Teppopusma. CmocoObsl  (Mojenn)

YIOpPaBJIEHUS IPOLECCOM IEPErOBOPOB U  YPETYJIHPOBAHUS
KPYITHOMACIITaOHBIX COLMAJIbHBIX KOH(IMKTOB.

4. O0pa3oBaTe/ibHbIE TEXHOJIOTHHI

Ne HaumenoBanue Bunel yue6Ho HNudopmanronnsie 1 00pazoBaTeIbHbIC
/1 pasznena paboThI TEXHOJIOTUHU
1. |O6mas Jlexnus 1. BBojHast meKus ¢ UCHOJIb3. CIaiI0B
XapaKTEePUCTHKA [IpakTrueckoe NunuBuayasbHbIC SCCe IO TEME 3aHATUS
[IEPErOBOPHOTO 3aHsTHe 1. [IpoGnemHuas jgexus
nporecca: crienuduka
yIpaBieHUs Jlexuus 2
KOH(JIMKTaMHU B [IpakTrueckoe KoncynpTupoBanue u nmpoBepKa JOMAIIHUX
I'MY. 3aHATHE 2. 3aJaHui MOCPECTBOM DJICKTPOHHOM MOYTHI
CamocrosiTenbHas
paborta
2. |Opraam3anus u Jlexuus 3. Jlekuus-Busyanusanus C HPUMEHEHUEM CIIAN/I-
MIPOEKTOpa
MIPOBE/ICHHE
[IpakTHueckoe CeMuHap-auckyccusi, oocyxaenue pedepaton
NIEPErOBOPOB 3aHsTHE 3.
[IpakTrueckoe Pabota B ManbIx rpymnmnax
3aHsTHE 4.
[ToaroroBka K 3aHATUIO C UCTIOJIH30BAHHEM
[IpakTHueckoe 3JIEKTPOHHOTO Kypca JeKIUN
3aHATHE 5.
CamocrosiTenbHas
paborta
3 |Crparerus u taktuka |Jlekuus 4. [TpoGneMHas nexius
BeJieHus neperoBopos |[Ipaktuueckoe CemuHap-aucKyccus
3aHsATHE 6.
U yIPABJICHUS [IpakTueckoe PaGota B ManbIx rpymnmnax
3aHATHE 7.
KOH(JIUKTaMH.
[ToaroroBka K 3aHATHIO C MCIIOIB30BAHHEM
CamocrosiTenbHasl |3JIEKTPOHHOIO Kypca JIEKIUN
paborta
4. |IleperoBopsl no|Jlekus 5. [TpobneMHas nexims

YPOBHU

BUACHUC
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yperyaupoBaHUIO
KOH()JIUKTOB: [IpakTrueckoe
(YHKIMU TOCpETHUKA|3aHATHE §. CeMuHap-nuckyccus
(Menuaropa).
[IpakTrueckoe
3aHATHE 9. CemuHap-aucKyccus
Jleknusa 6
Jlexuusi-Bu3yanu3anus ¢ IpUMEHEHUEM CIIan/I-
[IpakTrueckoe IPOEKTOpa
3ansTue 10.
Pabora B ManbIx Tpymmnax
KoHcynbTupoBanue u npoBepka JOMaIIHUX
CaMocTosTenbHas |3alaHuil TOCPEICTBOM IIEKTPOHHOM MOYTHI
paborta
5-7 |IIcuxomornueckas Jlexuus 7. [TpobGnemMHuas nexmus
npuposa oOLIeHUs Ha
MeperoBopax. [IpakTuueckoe CeMuHap-IuCKyCCHs
MexKynpTypHast 3anstue 11.
KOMMYHHKAIUS Ha [IpakTuueckoe PaGora B ManbIx rpymnmnax
MeperoBopax. 3aHsTue 12.
CoBpeMeHHbIE
[loaroroBka K 3aHATHIO C UCIOJIb30BAHUEM
TEXHOJIOTHUHI CaMocTosiTenbHast |3JIEKTPOHHOTO Kypca JeKIui
paborta
yIpaBlIeHUs
KOH(JINKTaMH,
MOJIeTTH UX
yperyiaupoBaHus U
pa3peleHusl.

B nepwon BpeMEHHOTO TPUOCTAHOBJICHHUS TIOCEIICHUS OOYYAIOMIMMUCS TOMENICHUN |
tepputopuun PITY s opranuzanuu yueOHOTO mpoiiecca ¢ IpUMEHEHHEM dJIEKTPOHHOTO 00y4YeHUS U
JTUCTAHIIMOHHBIX  00pa30BATENbHBIX TEXHOJOTMM MOTYT OBITh  HCIOJB30BaHBI  CIETYIOIIHE
o0pa3oBaTenbHbIC TEXHOJIOTHH:

— BUJICO-JTICKIIUH;

— OHJIAH-JIEKI[MU B PEKUME PEAIBHOTO BPEMEHU;

— DJICKTPOHHBIC YUEOHUKH, yUeOHbIE TTOCOOUS, HAYUHBIE U3/IaHUS B DJICKTPOHHOM BHJI€ U JIOCTYTI
K MUHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CHCTEMBI IJT SJIEKTPOHHOTO TECTUPOBAHUS,

— KOHCYJIBTallM! C UCII0JIb30BAHUEM TEIEKOMMYHUKAIIMOHHBIX CPEJICTB.
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5. OnleHKa JIAHUPYEMBIX Pe3yJabTATOB 00y4YeHUs

5.1 CucreMa oleHUBAHUSA

Ne KoHnTtponupyemslie HanmMeHnoBaHMe OLIEHOYHOI'O CPEACTBA
n/ | pa3nenbl JUCHUTUTAHBI
1 (MoTyJIsT)
1 | O6mas xapakrepuctuka | Pedepar
[IEPErOBOPHOIO Occe
nporiecca: crenudpuka KonrponbHas pabora
yIpaBJICHUS
koH(umkTamMmu B MY,
2 | Opranuzanus u [Tpobnemusbie
BOIIPOCHI
IIPOBEJICHUE Pedepats
KonrponbHas pabora
IIEPEroBOPOB
3 | Crpaterus u TakTHka [TpobGnemHubIe
BOTIPOCHI
BeJICHUs TieperoBopoB U | Pedepartsr
yIpaBJICHUS
KOH(JIMKTaMHU.

®opMa KOHTPOJIA

CpoK OTYETHOCTH

Makc. koanuecTBo 0aIoB

3a ogny pabdoty|  Bcero

Texymui KOHTPOIIb:

-YCTHBII OMpoc, 3ammuTa pedepara, 2,4,9,12, 15,16 5 6ansoB 30 6amnoB

. HeJenu

paz0op kelcoB

- HAITMCAHUE JCCE 6, 13 Hengenn 5 6aiuIoB 10 6amIoB

- IICbMEHHAs KOHTPOJIbHAs paboTa 3 Henend 10 GanoB 10 6anos
(Temsbr 1-3)

- KOHTPOJIbHAs paboTa-TeCTUPOBaHHE 7 venens 10 6amoB 10 6amnoB
(TemsbrI 4-5)
[IpomexxyTouHas arrectauus 17 nenens 40 6anoB
(3auer)
Uroro 3a cemecTp (AUCUUILIUHY) - 100 6annos

3a4€T

[Toxy4eHHBI COBOKYITHBII Pe3y/IbTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIIKAITy OLIEHOK U B
IIKaJy OlleHOK EBpomelickoli cucTeMsl ieperoca 1 HakoruieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B cOOTBETCTBUM ¢ TaOIHUIICH:
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IITxana
100-6ammpHas mkana | TpagunimoHHas mIkaia ECTS
95 -100 A
8394 OTJINYHO B
68 — 82 XOpOIIIO 3a4TEHO C
56 — 67 D
5055 YJIOBJICTBOPUTEIIEHO E
20-49 FX
0_19 HEYJIOBJICTBOPUTEILHO HE 3a4TEHO =

5.2 Kpurtepum BbICTaBJIEHUS OLEHKHU 1O JUCIUIJIMHE

Banael/
Ixana
ECTS

Onenka no
JTACHUIINHE

Kpurtepun onieHkn pe3y/ibTaToB 00y4eHUsl 10 JUCIUIIHHE

100-83/
AB

OTJIMYHO/
3a4TEHO

BricTapnsercs o0yuaromemycs, €CIi OH ITyOOKO W MPOYHO YCBOMII
TEOPETUYECKHI U MPAKTUUYECKUI MaTepHual, MOXKET
MNPpOACMOHCTPHUPOBATL 3TO HA 3aHATUAX U B XOAC HpOMe)KYTOIIHOfI
aTTEeCTallUU.

OO0y4aromuiicss UCUEPIBIBAIOIIE U JJOTHYECKH CTPOMHO M3JIaraeT
y4eOHBII MaTepuas, yMEET YBA3bIBATh TEOPHUIO C MPAKTUKOM,
CIPaBJISIETCS C PEIICHHEM 3aj1ad Po(ecCHOHATBHOIN HAIPaBICHHOCTH
BBICOKOT'O YPOBHSI CIIO)KHOCTH, IPAaBUIILHO OOOCHOBBIBAET MIPUHSTHIC
peuienus.

CB00OIHO OpHEHTUPYETCS B Y4eOHOH U podeccuoHaNbHON
JUTEpaType.

OrneHka o JUCIHUILIMHE BBICTABISAIOTCS 00yyarolemMycs ¢ y4éToM
PE3yJIbTaTOB TEKYILIEH U MPOMEXYTOYHOM aTTeCTaluu.
Komnerennuu, 3akperi€éHHble 3a AMCUUIIIMHON, CPOPMUPOBAHbI HA
YPOBHE — «BBICOKHI».

82-68/

xopo1o/
3aYTeHO

BricTaBnsercs o0yuaromemycs, €CIi OH 3HAET TEOPETUUECKUN U
MPaKTUYECKHUI MaTepual, rpaMOTHO U IO CYIIECTBY U3JIaraeT ero Ha
3aHATUAX U B XO€ HpOMe)KYTO‘IHOI\/'I arTeCTalun, HE JOITyCKasd
CYyIIIECTBEHHBIX HETOUHOCTEH.

OO0y4aromuiicss TpaBUIHLHO MPUMEHSET TEOPETHUECKHUE TIOJIOKESHUS TIPU
pelIeHNH TPAKTHUECKUX 3a/1a4 MpoeCcCHOHATBHON HAPaBIEHHOCTH
Pa3HOr0 YPOBHS CIOKHOCTH, BJIaJIe€T HEOOXOAUMBIMH JIJIsl 3TOTO
HaBbIKAMH U IpUEMaMHU.

JlocTaTouHO XOPOIIIO0 OPUEHTUPYETCS B YIEOHOU U TPOeCCHOHATTBHON
auTepartype.

OrneHka o JUCIUILIMHE BBICTABISIOTCS 00ydarolemMycs ¢ yuéToM
pe3yIbTATOB TEKYIIEH U MPOMEKYTOYHOU aTTECTALIUH.

Komnerennuu, 3akperiéHHble 3a AUCUUIIITMHON, CPOPMUPOBAHbI HA
YPOBHE — «XOPOLIUI».

67-50/
D,E

YIOBIIETBO-
putensHo/
3aYTEHO

BricTaBnsercs oOydaromemycs, eCiIi OH 3HaeT Ha 0a30BOM YPOBHE
TEOPETUYECKHUI U MPAKTUIECKHUI MaTepHal, T0MyCKaeT OT/IeIbHbIC
OILINOKH IIpH €T0 U3JIOKCHUH Ha 3aHATHUAX U B XOIC HpOMe)KYTO‘—IHOI\/'I
aTTEeCTallUU.

OO0yuaronuiicst UCTIBITHIBAET ONPEAETIEHHbIE 3aTPYJHEHUS B
MPUMEHEHUU TEOPETHUECKHUX TOJIOKEHUH MPU PEUICHUH MPAKTUIECKUX
3a7a4 MpoQecCHOHATBHON HANPaBICHHOCTH CTAHIAPTHOTO YPOBHS
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Banasl/ | Onenka no | Kpurepum oneHkH pe3yibTaToOB 00y4eHHs 10 JMCHUIIIHHE

HMIxana | gucHUIIAHE
ECTS

CJIOHOCTH, BJIaJIe€T HEOOXOIUMBIMHU JIJIsl 3TOT0 0a30BBIMH HABBIKAMU U
IIpUEMaMHU.

JleMOHCTpHUpYyeT JOCTaTOUHBIM YpOBEHb 3HAHUS yUeOHOU JTUTEpaTyphl
110 TUCLUIUINHE.

OneHka o JUCIUILIMHE BBICTABISAIOTCS 00yUarolemMycs ¢ yuéTom
pPe3yJIbTaTOB TEKYILEW U MPOMEKYTOUYHOM aTTECTALINY.
Komnerennuu, 3akperiéHHble 3a AUCUUIITMHON, CPOPMUPOBAHBI HA
YPOBHE — «JIOCTATOYHBINY.

49-0/ HEYyIO0BJICT- BricTaBnsercs oOyuaromemycs, €CIi OH He 3HaeT Ha 0a30BOM YPOBHE
F.FX BOPHUTENBHO/ | TEOPETUUCCKHUI U MPAKTUYCCKUIT MaTepHal, JIOIyCcKaeT rpyObie OMMOKH
HE 3a4TEHO IIPU €0 U3JI0)KEHUH Ha 3aHATUAX U B X0J1€ IPOMEKYTOUHOU
aTTECTALIUU.

OO0yyaronuiicst UCIBITHIBAET CEPHEIHBIEC 3aTPYAHEHUS B IPUMEHEHHUH
TEOPETUYECKHUX MOJIOKEHUI IIPU PEILICHUH MPAaKTUYECKUX 3a/1a4
npodeccHoHaNbHOM HAMIPaBIEHHOCTH CTAHAAPTHOTO YPOBHS
CJIO)KHOCTH, HE BJIaJIeeT HEOOXOIMMBIMH JIJIsl STOTO HABBIKAMH H
NpUEMaMU.

JleMoHCTpHpYET (hparMeHTapHbIC 3HAHUS Y4eOHOU JIUTEPATYPHI IO
JUCLHUILIMHE.

OrneHka 1o TUCIUIUIMHE BBICTABIISIOTCS 00YYarOmEeMycs C yIETOM
pe3yIbTaTOB TEKYIIEH U MPOMEKYTOYHOU aTTECTALIUH.

KoMnereHumn Ha ypoBHE «JIOCTaTOYHBIN», 3aKPEIUIEHHBIE 3a
JUCIUILIMHOM, HE COPMUPOBAHBI.

5.3 OueHouHble cpeacTBa (MaTepHaJbl) [JIsl TEKYIIEro KOHTPOJISI YyCIeBaeMOCTH,
NMPOMEKYTOUHOM aTTeCTANNH 00y4AIOIIUXCS 10 IUCHUIIHHE

Texywuti KOHmMpPOIL
[Tpu orleHUBaHUYM YCTHOTO OIIPOCa Ha MPAKTUICCKOM 3aHSITHH YIUTHIBAIOTCS:
- CTeMNeHb PacKpBITUS coaepkanus Matepuana (0-2 danna);
- U3JI0KeHNE MaTepraia (rpaMOTHOCTh PEYH, TOYHOCTh MUCTIOIh30BAHUSI TEPMHUHOJIOTUN U CUMBOJIAKH,
Joruyeckas mocie10BaTeIbHOCTh U3I0kKeHus MaTepuana (0-2 6anna);
- 3HaHWE TEOPHUU HM3YUYEHHBIX BOMPOCOB, COPMHUPOBAHHOCTh M YCTOWYMBOCTH HMCIIOJB3YEMBIX TPU
oTBeTe yMeHuii U HaBbIKOB (0-1 Gam).

IIpu onleHMBaHMM NUCHbMEHHOW KOHTPOJIbHON paboThl YUUTHIBAECTCS:
- TIOJTHOTA BBITTOJTHEHHOM paboTHI (3a7aHne BBITIOJIHEHO HE IOJHOCTHIO W/WJIH JIOMYIICHBI 1B U OoJee
OLIMOKM WK TpU U OoJiee HeTouHOCTH) — 1-4 Garuia;
- 00OCHOBAaHHOCTH COJEp)KaHHWsI M BBHIBOAOB pabOTHl (3aJaHWE BBHIMOJIHEHO TIOJHOCTBIO, HO
000CHOBaHHUE COIEP)KaHUS M BHIBOJIOB HEJOCTATOUHBI, HO PACCYX/I€HUS BEpHBI) — 5-8 OaLIOB;
- paboTa BBINIONIHEHA TOJHOCTBIO, B PACCYXICHHUSIX W OOOCHOBAHMHM HET NMPOOETOB MM OMINOOK,
BO3MOJKHA 0/IHa HETOUHOCTH -9-10 6amios.

Kpurtepun OIEHKM KOHTPOJBHOW pabOoThl (TECTUPOBAHUS): 3a Ka)KI0€ BEPHO BBIMOJIHEHHOE
TECTOBOE 3aJ[aHue BhICTaBIsieTCs 1 Oai, 3a HEBEPHO BHIMOJIHEHHOE TeCTOBOE 3a1aHue — 0 6amios.

Kpurepun ounenku_pedepara
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3HaHMUS UM YMEHHS Ha ypoBHE TpeOOBaHUM cTaHAapTa MUCILUILIMHBI: 3HaHHE (PAKTHYECKOTO
MaTepHala, yCBoeHHe OOLINX MpeACTaBICHUH, TOHATUH, niei — 2 Oana.

XapakTepucTuKa peaju3aluy Ledd W 3aJad HccieloBaHus (HOBHU3HA M aKTyalbHOCTD
MOCTaBJICHHBIX B pedepare mpoOieM, MpaBHIBHOCTH (POPMYyIMpPOBaHHS IENH, ONpEAeTeHUs 3aaad
UCCIIEIOBaHMs, TPABHJIBHOCTh BHIOOpPA METOJOB PEILEHUs 337a4 U peaju3alliu 1IeJIU; COOTBETCTBUE
BBIBOJIOB PELIAEMbIM 3a]1auaM, TOCTABJICHHO 11eIH, YOeIUTeIbHOCTh BBIBOJIOB) — 2 Oaja.

CreneHb 0OOCHOBAHHOCTH apTryMEHTOB M 0000IIeHHH (MOJIHOTA, ITyOMHA, BCECTOPOHHOCTH
PAcKpBITUS TEMbl, JOTMYHOCTh M TIOCIEJOBATENBHOCTh H3JIOKEHUS Marepuana, KOPPEKTHOCTb
apryMeHTallid U CUCTEMBbI JI0KA3aTelIbCTB, XapaKTep U JIOCTOBEPHOCTh MPUMEPOB, UILTIOCTPATUBHOIO
MaTepHaia, IUpoTa KPyro3opa aBTopa, HaIM4ue 3HaHUI HHTErPUPOBAHHOTO XapaKTepa, CHOCOOHOCTh
K 000011eHun0) — 2 6aia.

KadecTBO M IEHHOCTH MOJyYEHHBIX PE3yJIbTaTOB (CTENEHb 3aBEPIICHHOCTH pedepaTuBHOrO
UCCIIeIOBaHMs, CIIOPHOCTH WJIM OJJHO3HAYHOCTH BHIBOJIOB) — 2 Oajuia.

Vcnonp30BaHue TUTEPATYPHBIX HCTOYHUKOB — 1 Oa.

KyneTypa odopmiiennst marepuanoB paboTsl — 1 Gasl.

Kputepuu onenku 3amursl pedepara
Bnanenue conepxanuem pedeparta (K oyenusanus = 0,5)
[TonHOTa ¥ TPaMOTHOCTH OTBETOB HA BOMPOCHI IpH 3amute (K oyenusanus = 0,5)
MakcumanbHasi OIleHKa M0 KaxXxaoMy kputeputo - 10 6amios. [1jist BBICTaBICHUS

OKOHYATENIbHOM OIEHKH 32 3alIUTy pedepara: orpeaeseTcs 0amt Kaxa0ro KpuTepus, KOTOPbIN
YMHOJKAeTCsl Ha COOTBETCTBYIONMH Kod(punment onennBanus (K orieHHBaHMS); TOTyYEHHBIC C
ydeToM ko3 duireHTa olleHnBaHus 0alljibl KaXKA0T0 KPUTEPUS CYMMUPYIOTCS, U OIPeeiaeTcs
WTOTOBBIN OaJlT 3a 3amKUTy pedepara.

Kpurepuu onenku scce

Maxcumanvnoe
Kpumepuii Tpebosanus k cmyodenmy KOIUYeCmao
bannos

- OIpeleNsieT paccMaTpUBaeMble IIOHATUS 4YETKO U

3Hanue W mOHMMaHMe IIOJIHO, IIPUBOAA COOTBETCTBYIOIIUC IIPUMEPHI;

TEOPETUYECKOTO - 1P M DUMEDEL, 2 Ganna
- HCIIOJIb3YEMBIE MTOHATHUS CTPOrO COOTBETCTBYIOT TEME;

MaTepuaia.

- CAMOCTOSATCIIBHOCTD BBIIIOJTHCHU S pa6OTBI.

- [PaMOTHO MPUMEHSET KaTerOpuu aHaIn3a;

- YMEJIO UCHOJIb3YEeT NMPUEMBI CPaBHEHUS U 000011eHus
JUIsl aHAJIM3a B3aUMOCBSI3U TIOHATHH U SIBIECHUI;

- crnoco0eH OOBSICHUTHh aJbTEPHATUBHBIE B3IUIAJBI Ha
paccMaTpuBaeMyro  mpoOieMy M TOpUHTH K
AHanu3 M OLEHKa | cOaJlaHCHPOBAHHOMY 3aKJIIOUEHUIO;

uHpopMauu - JMamna3oH  MCIOJIb3YyeMOro  MH(POPMALUOHHOTO
MpocTpaHcTBa  (CTYAEHT  HCIOJB3yeT  Oosblioe
KOJINYECTBO Pa3IMYHBIX HCTOYHUKOB HH(YOPMALIUH);

- 000CHOBAaHHO UHTEPIPETHPYET  TEKCTOBYIO
MH(OPMAIIHIO C TIOMOILIBIO IPa(UKOB U THArPaMM;

- JIAeT JIUYHYIO OIIEHKY MpoliemMe;

4 dauta

- ICHOCTb M YETKOCTb U3JI0KEHUS;
- JIOTUKA CTPYKTYpHUPOBAHUA JOKA3aTCIILCTB

- BBIIBUHYTBIE TE3UCHI COINPOBOXAAIOTCS I'PaMOTHOM
[TocTpoeHune cyxneHnil | apryMeHTaluen; 3 Gamna
- NPUBOJATCS PA3JIMYHBIE TOUKU 3PEHMS] U UX JHMYHASA
OLICHKA.

- obmas ¢opma M3IT0XKEHUSI MOJYUYCHHBIX Pe3yJbTaToB
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U HUX  HHTEPOPETAlMd  COOTBEICTBYET  JKaHPY
poOJIEMHON HAYYHOM CTaThH.

- paboTa OTBEYaeT OCHOBHBIM TPEOOBaHMSIM K
0(hOPMIICHHIO ¥ UCIIOJIb30BAHUIO LIUTAT;

- coOmiofieHHe JIKCHYECKHX, (hpa3eoorHyecKuXx,
rpaMMaTHYECKUX U CTHIIUCTHYECKUX HOPM PYCCKOTO
JIUTEPATYPHOTO SI3BIKA;

- opopMIICHHE TEKCTa C HOJHBIM COOJIIOICHUEM ITPABHIT
pycckoii opdorpadun u myHKTyaIuu;

- COOTBETCTBUE (HOPMAIBLHBIM TPEOOBAHHSIM.

Odopmnenne paboThI 1 Gamn

IIpomesicymounas ammecmayus (3avem)

[Ipu mpoBeneHUU MPOMEKYTOYHON aTTECTAIlMU CTYACHT JOJDKEH OTBETUTh HA 3 Bompoca (1Ba
BOTIPOCA TEOPETUIECKOTO XapaKTepa U OJMH BOIPOC MPAKTUIECKOTO XapaKTepa).

[Ipu oleHMBaHUM OTBETA HA BOIIPOC TEOPETHUECKOTO XapaKTepa YIUTHIBACTCS:
- TEOPETHYECKOE COJACPKAHWE HE OCBOCHO, 3HAHME MarepHuaja HOCHUT (parMEHTapHBIM XapakTep,
Ha4ue rpyOosix ommoOok B otBete (1-3 Gana);
- TEOPETHYECKOE COJCPKAHUE OCBOCHO YaCTHYHO, JIOMYIICHO HE OoJyiee JBYX-TPEeX HEI04YEeTOB (4-7
0ayIoB);
- TEOPETUYECKOE COJICPKAHUE OCBOCHO TIOYTH IOJIHOCTBIO, JIOMYINEHO HE Oo0Jiee OIHOrO-IBYX
HEJI0UYETOB, HO O0YYaOIIMICSI CMOT OBl UX UCIIPABUTH CaMOCTOATENbHO (8-11 Gamios);
- TEOPETUYECKOE COJIEPIKAHHE OCBOCHO IMOJIHOCTHIO, OTBET IMOCTPOCH 1O cOOCTBEHHOMY TuiaHy (12-15
0aJIoB).

[Tpu onleHMBaHMK OTBETA HA BONPOC MPAKTUYECKOTO XapaKTepa YUYUTHIBACTCS:
- oTBeT coaepkuT Menee 20% mnpaBuiibHOrO pemenus (1-2 6amna);
- otBeT coaepxkuT 21-89 % mpasmibHOro pemenus (3-8 6amioB);
- otBeT coaepxkuT 90% u Gonee nmpaBuabHOTO pentenus (9-10 6aios).

6. YueOHo-MeToqu4ecKoe U MHGOPMALMOHHOE 0O0ecneyeHue TUCIUILINHBI

6.1 CnMcok HCTOYHHMKOB H JUTEPATYpPhI

1. laitmaenxo Ilep, H. U. ®opMupoBaHHE CHUCTEMBI AJIbTEPHATUBHBIX MEXAHU3MOB
paspelieHns: cropoB: OECKOH(UIMKT. OOIIECTBO KaK OCHOBa NMPOTUBOJEHCT. Koppym.:. Hayu.-mpakr.
noc./ H.W. Taitnaenko Illep. - Mocksa : UH®PA-M: N3uCII, 2015. - 176 c. ISBN 978-5-16-010369-
3. - Tekcr : anexTponnsIit. - URL: https://znanium.com/catalog/product/485902

2. I'mazpipun, T. C. KoHpnukT HHTEpecoB Ha roc. ciyx0e, a Takke B JE€ATEIbHOCTH
OpraHu3alMii: MPUYUHBI, IpeIoTBpalleHue, yperyaupos.: Hayd.-npakt. noc. / I'nassipun T.C., Ko3nos
T.JI., KonocoBa H.M. - Mocksa :HUL| UH®PA-M, 2016-224 c.(U3uCII)(IT)ISBN 978-5-16-012101-
7. - Tekcr : anexTponnsiid. - URL: https://znanium.com/catalog/product/553690

3. KoseipeB .M. OcHoBbl koH(umKTONOTHH: yueOHUK / .M. Ko3wpeB. - 2-¢ w3i.,

nepepad. u pon. - M.: U ®OPYM: UHDPA-M, 2010. - 240 c.: 60x90 1/16. - (IIpodheccnonansroe



https://znanium.com/catalog/product/485902
https://znanium.com/catalog/product/553690
http://znanium.com/spec/catalog/author/?id=3e814a71-f077-11e3-b92a-00237dd2fde2
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oOpasoBaHue). (meperurer) ISBN 978-5-8199-0430-5 - Pexum JOCTYyTIA:
http://znanium.com/catalog/product/218153

4. Copokuna, E. I'. Kordaukronorus B couuansHoir padore / Copokuna E.I'., Brosuna

M.B. - Mocksa :JlamkoB u K, 2018. - 284 c.: ISBN 978-5-394-02053-7. - TekcT : 3JIE€KTPOHHBIN. -
URL.: https://new.znanium.com/catalog/product/415182

OONOIHUMENbHAA:

o. Bacunenko, A. 0. Pabouas terpans «llcuxonorus konduaukray / Bacunenko A.1O. - Mocksa
:HULl UHOPA-M, 2016. - 52 c.ISBN 978-5-16-105577-9 (online). - Tekcr : anekrponssiii. - URL:
https://znanium.com/catalog/product/760137

6. MockBuH, B. A. AHaTomus Tpy1OBOTO KOH(IIMKTA : TpakTH4eckoe mocooue / B.A. MockBuH. -
Mockpa : KYPC : HUI][ MH®PA-M, 2018. - 150 c. - ISBN 978-5-905554-68-1. - Tekcr :
anektponHbiid. - URL: https://znanium.com/catalog/product/1017289

6.2 Ilepeuennb pecypcoB MHGOPMALMOHHO-TeIeKOMMYHUKAIIMOHHOM ceTn « AHTEpHET».

HanumonaneHnast snextponHnas 6ubnmuoreka (HOB) www.rusneb.ru
ELibrary.ru Hay4nast anexktponnas oubdianoreka www.elibrary.ru
DnekTponHas 6bubmuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

7. MaTepuajibHO-TeXHHYECKOE 00ecrieYyeHrue THCHHILTHHbI

B kauecmee  mamepuanvHo-mexHuuecko2o — obecneueHusi  OUCYUNIUHBL  VKA3bIBAEMCS
Heobxooumoe 0ns 00yueHus: NTUUEH3UOHHOE RPOZPaMMHoe obecneuenue (U3 PEeKOMEHO08AHHOZO0
cnucka), 0b6opyooeanue, O0eMOHCMPAYUOHHbIE HPUOOPDLI, MYIbMUMeOUliHble Cpeocmed, yyeOHbvle
Qunvbmbl, mpenadcepvl, mpeOO8aHUus K ayOumopusim — KOMIbIOmMepHble KIACChl, aKkademudeckue uiu
cneyuanbHo 060pyo0osanHvle ayoumopuu u 1abopamopuu, Haaudue 00CKu u m.o.

Hanpumep:

Jna  obecneuenus — OucyuniuHbl  UCNONL3YEMCA  MAMepudlbHO-mexHuyeckas  6asa
00pa3068aMeNbHO20 YUPeNCOeHUs: YueOHble ayOumopul, OCHAWEHHbIE KOMNBLIOMEPOM U NPOEKMOPOM
0J151 0eMOHCMPAYyUU Y4eOHbIX MAMEPUATLO8.

CocraB mporpaMMHOT0 00€CTICUCHHUS .


http://znanium.com/catalog/product/218153
https://new.znanium.com/catalog/product/415182
https://znanium.com/catalog/product/760137
https://znanium.com/catalog/product/1017289
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IIpu nposedenuu 3auamuti 6e3 cneyuanvrozo 110 (moavko oemoncmpayus npezenmayuti, nn.3-9
HeobXo0uMo yoanumay)
Windows
Microsoft Office
Adobe Master Collection
AutoCAD
Archicad
SPSS Statisctics
OC «AnbsT O6pazoBaHue
Visual Studio
. Adobe Creative Cloud
10. Kaspersky Endpoint Security

CoNoO~wWNE

8. O0ecnieuenne 00pa3oBaTEeIbLHOIO MpoIecca JJsl JUIl ¢ OTPAHNYEHHBIMH BO3MOKHOCTIMU
310POBbSI H HHBAJIWI0B

B xozme peamuzauuy JUCHUIUIMHBL HCIIOJB3YIOTCS CIEAYIOLIUE JONOJHUTEIBHBIE METO/IbI
0o0y4yeHMs, TEKYyLIero KOHTPOJS YCHEBAEMOCTH M INPOMEXKYTOYHOM aTTecTalud OOy4YaroLIuXcsl B
3aBUCHUMOCTH OT UX MHJIUBUAYAIbHBIX OCOOEHHOCTEH:

e UIsl CIIENIBIX U CHA0OBUIALIMX: JIEKIMU O(QOPMISIOTCS B BUJAE 3JIEKTPOHHOI'O JOKYMEHTA,
JOCTYITHOTO C TIOMOLIbIO KOMIIBIOTEpA CO CIELUAIN3UPOBAHHBIM MPOrPaMMHBIM 0O0€CIIEUEHUEM;
[IMCbMEHHBIE 3aJ]aHMsl BBIIOJHSIOTCA Ha KOMIBIOTEPE CO CHEUAIM3MPOBAHHBIM MPOTPaMMHBIM
obecriedyeHneM WIM MOTYT OBbITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIAMBHIYaIbHOE
paBHOMepHOe ocBenieHue He MeHee 300 JrOKC; 1UIsi BBIMOJTHEHHUS 3afaHusl MPU HEOOXOIMMOCTH
IIPEJOCTABIIAETCS YBEIMUYUBAIOIIEE YCTPOHWCTBO; BO3MOXKHO TaK)XKe HCIOJIb30BaHUE COOCTBEHHBIX
YBEIIMYHUBAIOIINX YCTPOUCTB; MUCHMEHHBIC 3aJaHHUsI O()OPMIIIOTCS YBEIIMIEHHBIM MIPU(TOM; SK3aMeH
1 3a4€T MPOBOAATCS B YCTHOM (pOpME MIIH BBINOJIHAIOTCS B IMCbMEHHOM (hopMe Ha KOMIIbIOTEpE.

® Ui IIIyXUX M CIAOOCHBIIAINX: JIEKIUU OQOPMIISIOTCS B BUJE DJIEKTPOHHOI'O JOKYMEHTa,
au00  MpeaocTaBiseTcss  3BYKOYCHJIMBAIOIAS — anmapaTypa HHAMBUIYAIbHOTO  IOJb30BaHHUS;
MMCbMEHHBIE 3aJJaHUSl BBINOJIHSIOTCS. Ha KOMIIBIOTEPE B INMHUCHMEHHOH (opme; 3K3aMeH M 3auér
MIPOBOJIATCS B MUCBbMEHHOM (hopMe Ha KOMITbIOTEPE; BO3MOKHO MIPOBE/IEHUE B (hOpME TECTUPOBAHMUS.

® /Ul JIMIl C HapyLIEHUSIMU OIOPHO-JIBUTATEIBHOIO ammapara: JIEKIUU Oo(GOopMIISIIOTCS B BHJIE
ANEKTPOHHOTO JOKYMEHTa, JOCTYMHOIO C IIOMOIIbI0 KOMIBIOTEPA CO CHEIHAIN3HPOBAHHBIM
IpPOrpaMMHBIM ~ oOecrieueHHueM; MHUCbMEHHbIE 3a/laHUsl  BBIIOJHSIOTCS Ha KOMIIBIOTEpE CO
CHeIHaTIM3UPOBAaHHBIM NPOTPAMMHBIM 00€CIIeUeHUEM; 3K3aMeH U 3a4€T MPOBOASTCS B YCTHOM (hopme
WM BBITIOJIHAIOTCS B MUCBbMEHHOM (popMe Ha KoMIbrOTepe.

[Ipn HEOOXOIMMOCTH MpeyCMaTPUBAETCS YBEIHMUEHNE BPEMEHH IS ITOJITOTOBKH OTBETA.

[Iponienypa mpoBeneHHUs MPOMEKYTOYHOM aTrTecTalMy Ui OOy4aroIUXCsl YCTaHAaBIMBAETCS C
y4€TOM MX MHJIMBUIYaJbHBIX MCUXO(U3NUECKHX ocoOeHHOCcTel. [IpoMexxyTouHas arrectalus MOXKET
IIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

[Ipn npoBeaeHMHM mpoLEAYphl OLIEHUBAaHUS pPE3ylIbTaTOB OOYy4YEHMsI MpeaycMaTpuBaeTcs
HCIOJIb30BaHNE TEXHUYECKHUX CPE/ICTB, HEOOXOIUMBIX B CBS3U C MHAWBUAYaJIbHBIMH OCOOCHHOCTSIMU
oOyyaromuxcsi. OTH CpeACTBA MOTYT OBbITh TPEIOCTaBICHbBl YHUBEPCUTETOM, MWIU MOTYT
MCIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKUE CPECTBA.

[IpoBenenue mpoueaypbl OLEHUBAHUS PE3yIbTaTOB OOYYEHMs JOMYCKAETCsl C MCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHIA.

ObecneunBaeTcst 10CTynl K HMHGOPMAMOHHBIM U OuOIMOrpaduueckuM pecypcaM B CETH
WuTepHer it Kaxoro odydaromnierocs B popMax, aJalTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/10pPOBbS U
BOCHPUATHS HH(OPMALIUU:

e UIsl CIENbIX WU CHA0OBUIANIMX: B I€YaTHOM ¢opMme yBEIWYEHHBIM MIPUPTOM, B Qopme
9JIEKTPOHHOTO JIOKyMEHTa, B (hopMme aynnodaiina.



18

® JIUIsl TIIyXUX U CIIa0OCIBIIIAIIUX: B Ie4aTHON opme, B GopMe HIEKTPOHHOTO JOKYMEHTA.
e U1 00YYaIONIMXCS C HApyIICHUSIMH OIOPHO-ABUIATEIFHOTO anmapara: B IedaTHol ¢opme, B
(hopMe AIIEKTPOHHOTO JOKYMEHTa, B popme ayanodaiina.

VY4eOHblEe ayTUTOPHM A BCEX BHUJOB KOHTAKTHOM M CaMOCTOATENBbHOM paldoThl, HaydHas
OubnnoTeka M HHBIE MOMELIEHMsI Ui OOYy4YeHHs OCHAIlEHbl CIEeHUAIbHBIM O0OpYAOBaHUEM U
y4eOHBIMH MECTaMU C TEXHUYECKUMU CPEACTBAMH O0YUEHUSI:

® JUIsl CJICTIBIX M CIa0OBHISAIIMX: YCTPOHCTBOM JJIsi CKAHMPOBAHUS M YTEHHs ¢ Kamepoil SARA
CE; nmucrimeem bpaiinsas PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

e Ui TIYyXUX M cJaboCiplIaluX: AaBTOMAaTU3UPOBAaHHBIM pabouyMM MeCTOM Ul JroAed ¢
HapyIIEHHEM CIIyXa U c1a0O0CTBIIIANINX; aKyCTUYECKUN YCUITUTENb U KOJIOHKH;

o1 OOyYarOIIMXCS C HApyMICHUSIMHU OIOPHO-ABUTATEILHOTO ammnapaTa: IepeaBUKHBIMH,
peryaupyeMbiMu 3proHomudeckumu napramu CH-1;, KOMObIOTEpHOM TEXHUKOW €O CIIELUAIbHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

9. MeToauuecKkue MaTepHuaJibl

9.1 Ilanbl ceMUHAPCKHUX/ MPAKTHYECKUX/ J1a00PATOPHBIX 3aHATHIA

TemaTHKa 3a1aHUI TEKYIIEro KOHTPOJIs

1. WuTepHannonanu3anyst GyHKINOHATBHON AEATENBHOCTH CTPYKTYp TOCYJapCTBEHHOTO U
MYHHIIMIIAIBHOTO yMpaBJIeHUs: MHOrooOpasue (opM yyacTHsl TOCYIapCTBEHHBIX CIyXallluX B
MEXKIYHAPOAHBIX IIEPETOBOPAX.

2. Ponp  MeXKynbTypHOH, KOMMYHHUKAaTUBHOM  KOMIIETEHTHOCTH B  COBPEMEHHOM
MEHEIKMEHTE JIETTOBBIX, MEXKIYHAPOIHBIX IEPErOBOPOB.

3. CouunanbHble TEXHOJIOTUU MOATOTOBKHU K IIEPETOBOPHOMY MPOLECCY.

4, Bunbl meperoBopoB: ¢ YCTaHOBKOW Ha COTPYIHHYECTBO M B paMKaX KOH(IMKTHBIX
OTHOIIICHUH.

5. Buapl KOMMyHHMKALMKU C TAPTHEPAMH T10 IIEPETOBOPAM.

6 ITpoTokon nmpuema 3apyOexXHO neneranuu.

7 CTpyKTypa neperoBopHoro npoiecca.

8. Crparerus u TakTHKa IIEPErOBOPHOIO IIpoLECca.

9. Creuuguka BeeHUs IEPEroBOPOB B FKcTpeManbHOM cutyanuu (YC).

10.  CouuanbHble TEXHOJOTMM  YpEryJupOBaHHUs  KPYIMHOMACIITAOHBIX  PErMOHAIBHBIX
KOH(DJIMKTOB.

11.  MeauaropcTBO: poJIb Meauaropa M (QYHKIMM MOCPEIHUYECKOM JEATeNbHOCTH Ha
IIepEroBopax.

12. CoumnanbHO-IICUXOJIOTUYECKHE ACHEKThl OPraHU3aLUU MEXIMUYHOCTHOU, MEXKYJIbTYPHOU
KOMMYHHKAIIUU Ha [IEPEroBOpax.

13. CouunanbHO-IICUXOJIOTUYECKHE TpueMbl OOIIEHUs Ha T[eperoBopax: HeBepOalbHbIe
CpezAcTBa OOIEHUS Ha EPEroBopax.

14. Cneuuduka HeBepOAIbHBIX U MAPATMHIBUCTUYECKMX KOMIIOHEHTOB U CPEJICTB OOIIECHUS B
Pa3IMYHBIX STHUYECKHUX KYJIbTypax.

15.  DTHOPTHKET  COIMANbHO  CTPYKTYpPUPOBAHHOTO  OOIEHMS HAa  TEperoBopax c
MPEJCTaBUTENISIMU Pa3HBIX HAPOJOB (IO BEIOOPY MarucTpaHTa).

16.  PermoHanpHas W HaIMOHAJbHAs CIEIU(HUKA OpPraHW3allMd W TPOBEACHUS TIEPETOBOPOB
(peruHo 1o BBIOOPY MarucTpaHTa).

17. WYWxumao: crparareMbl W TaKTHYECKHE MPHEMbl BEACHUS MEPErOBOPOB KHUTaMCKON
JTUIUIOMAaTHH.

18.  YHuBepcasmbHas CyOKyJIbTypa OpraHU3alliy EPEeroBOPHOTO IIpoIlecca.

19. KoHuenTyanbHble MOAXOABI K COLMOJOTMYECKOMY aHalIM3y MpobjeM COLMaIbHOTIO

yIpaBlieHUs! B KOH(QIUKTAaX.
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20.  MexayHapoaHO-TIONUTHYECKHE KOH(IUKTHI B YCJIOBHSIX COBPEMEHHOM TJI0OATM3aIuu:
BO3MO>XHOCTH OpraHu3anuu counanbHoro naptaepcrsa ¢ HITO.

21. MexaHu3sM COLMAIBHO-TIOIUTUYECKON MOOMIM3AIMM  COLUUAIbHOM, JTHUYECKOH U
KOH(ECCHOHATBLHON HICHTUYHOCTH B COBPEMEHHBIX KOH(INKTAX.

22.  OpraHuzaiys IeperoBOpoB U yIpaBiieHHE KOHMIMKTAMU C yYaCTHEM MEXIyHApOAHBIX U
HEIPABUTEIbCTBEHHBIX IPABO3ALIUTHBIX OPraHU3alui, IPEICTABISAIOIINX UHTEPECHl UMMUTPAHTOB.

23.  MexayHapoqHblii  ONBIT  HPOTUBOACUCTBUSA  COIMAIBHO-NPABOBOM  aHOMUU U
JTMCKPUMHUHALIMY TPAXKITAHCKOTO HACEIICHHS B JIOKAJIHHBIX KOH(IINKTaX.

24.  CouuanbHO-TIOJIUTUYECKHE MpoOJIeMbl 00ecreueHuss HaAlUMOHAIBHBIX HHTEPECOB
porecce MeXAYHAPOIHBIX IIEPETOBOPOB IO YPETYINPOBAHHIO KOH(IUKTOB.

25.  CoumanbHbIE TEXHOJOTHUH YPETYJIUPOBAHUSA “KOH(PIMKTA UACHTUIHOCTEH .

26. KOH(MUKT Kak WHCTPYMEHTAIbHOE CpPEICTBO CTPYKTYPHPOBAHUS COLHUAIBHBIX |
MOJIMTUYECKUX OTHOIIEHH B ITMY.

27. [Torennman KOH(IUKTOTEHHOCTH pealM3allid TPUHIUIA CAMOOMPEICICHUN HAIMi B
MOJINATHUYECKHUX TOCYIapCTBAX: MEPEroBOPhI KaK MOJIUTUYECKUH IMyTh YPETryJIUPOBaHUS KOH(DIUKTOB.

28.  CoumanbHO-HOpPMAaTHBHAas OCHOBA JEATEIBHOCTH [0 OpraHu3alMd MEPEeroBOpOB H
YPEryJIupOBaHUIO PErMOHANBHBIX KOH(JIMKTOB/MeXayHapOAHBIH OMBIT obOecredeHust 0e30MacHOCTH
IPaXJaHCKOTO HAaceJeHUs B JIOKAJBHBIX KOH(MIMKTAaX: MEPEeroBOphl B MpPOIECCe ypPEeryIupOBaHUS
KOH(IUKTA.

29.  Ponwp undpopmanumonHbix TexHojoruii CMU B MONMHUTHKO-UIACOIOTHISCKONH MOOMIH3AIUN
MacCOBOT'O CO3HAHUS: aKTyalM3allMl Y4YacTUs B YPETyJIUPOBAHHH MEKIYHApPOTHO-TIOTUTUYECKUX
KOH(JIMKTOB.

30. CouuanbHble TEXHOJOTUU M TOJUTHYECKHE CIOCOOBI YPEryJIUpOBaHHUS MEKITHUUYECKUX
KOH(JIMKTOB: MMyTh IEPErOBOPOB U MEAUATOPCTBA, ‘HApOJHAs JUILIOMATHS .

w
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[Ipunoxenue 1. AHHOTAMS
pabodeii mMporpaMMbl TUCIUTIITNHBI

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JIUCHUATLIAHBI

Hear u 3agauM  AUCHMIVIMHBI: (OPMHPOBATH W Pa3BUTh Yy MAaruCTPaHTOB HABBIKU
KOMMYHUKAIIHOHHON, KOH(DIUKTOIOTHYECKON, COLUMOKYIBTYPHOW KOMIETEHTHOCTH ISl Y4acTHS B
obOecnieueHnr 3PPEKTUBHOTO TOCYAAPCTBEHHOTO W MYHHULHMIAIBHOIO YIIPAaBJICHUS, OPTaHU3AlNU U
IIPOBEACHUS JEJOBBIX IIEPETOBOPOB, B TOM YMCJIE U 110 NPEAYNPEKICHUIO, OKA3AaHUIO IIOCPEIHUYECTBA
B yperyJIupoBaHUH KOH(IUKTOB.

[IpuknagHoil XapakTep HAIpaBICHHOCTH Kypca 3HAYMM IS HOJATOTOBKM MArucTpaHTOB K
Oyayieit paboTe B caMbIX Pa3IUYHBIX OTPACIAX, KAK B CUCTEME TOCYJapCTBEHHON M MyHULUIATEHON
CIIy’KOBI, TaK M B OM3HEC - CTPYKTYpax, MEXIYHApPOIHBIX M POCCHICKHX, MPABUTEIbCTBEHHBIX U
HEIPABUTEJIbCTBEHHBIX OPraHU3aLIUSX.

B pesynbrare nuzyueHus JUCHUIUIMHBI MATUCTPAHT TOJDKEH:
3uamop:

OCHOBHBIC TIOHSITHSI COIMAJIBHOTO MEHEIKMEHTa M COLUAIBHBIX TEXHOJOTUM MEePEeroBOPHOTO
mpolecca W yperyJMpoBaHHs KOH(MJIMKTOB B cdepe ToCyJapCTBEHHOTO W MYHHIUTAIBHOTO
yIpaBICHUS;

OCHOBBI JUIUIOMATUYECKOT0 MPOTOKOJIA, MEKKYJIHTYPHON M MEKIUYHOCTHOW KOMMYHUKAIIUH,
ATUKETA;

crnenuguKy MOATOTOBKH B pabouyux Tpymnmnax MpPOIEeIypHOTO COTJANICHHs [0 OpraHu3aluu
MIEPErOBOPHOTO MPOIIECCa;

pPOJIb OCHOBHBIX KaHAJIOB WH(OPMAIMM W KOMMYHHKAIUH B OOCCIICUCHHH IIEPETOBOPHOTO
mpolecca 1 ynpaBlieHus: KOHDIUKTaMHU;

OCHOBHBIE€ BHUJBI CTPATETMH U TAKTHYECKUE MPUEMBI BeJeHUs d(PPEKTUBHBIX MMEPErOBOPOB IO
YpEryIupoOBaHHUIO KOH(DIUKTOB;

STHOKYJBTYPHYI0, KOH(ECCHOHAIBbHYIO cleuu(UKy OOIIEeHHUsS U OSTHOICHXOJIOTUYECKUE
pecypchl TO3UITMOHUPOBAHUS YUACTHUKOB TIEPETOBOPOB U3 PA3HBIX CTPAH U PETHOHOB MUPA;

OCHOBHBIE CMOCOOBI JIOCTHMXKEHHUS KOHCEHCyCa, MOJIETd U CPEICTBAa YPETYJIUPOBAHUS
KOH(MIMKTOB, TOCTHXKEHUS B3aUMOBBITO/IHBIX HHTEPECOB B MIEPETOBOPHOM TIPOIIECCE.

Ymemos:

HCII0JIb30BAaTh B IIPOLIECCE MOATOTOBKH U NPOBEIECHNUS IEPETOBOPOB OCHOBHBIE Pa3HOBUIHOCTH,
KaHaJIbl U CPEJCTBA KOMMYHHUKAIIUU IO 00ECTIEYEHUIO CBSA3EH ¢ 00IIECTBEHHOCTBIO;

aHAJIM3UPOBATh U BEPUPUIIMPOBATH MOJIy4aeMyl0 HH(POPMAIIMIO U aJIeKBaTHO UCIOJIb30BaTh €€
JUISL OTCTAaWBAHUS HNHTEPECOB CBOEH JesIerallii Ha IEPEroBopax;

COTJIACOBBIBATh JIMYHBIE, KOPIOPATUBHBIE U HAIMOHAJbHBbIE UHTEpechl, padoTas B
KOMaH e/ IeJIeraiuu;

CMOCOOCTBOBaTh TMO3UTUBHOMY BOCHPHUATHIO JIMYHOTO HUMHJDKA, HMHKA OpTraHU3aluH,
CTpaHbl, KOTOPYIO MPEJCTABIISET B IEPETOBOPHOM ITPOLIECCE;

ClleIoBaTh CTAaTyCHO - POJIEBBIM HOpPMaM MPEICTaBUTENbCTBA, MPEINUCAHHUSAM JTHKETa B
IIPOLIECCE MTEPETOBOPOB;

Baaoemey:
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OCHOBHBIMH HaBBIKAMH YPPEKTHBHON OpraHU3aIly ¥ BEICHHUS MIEPErOBOPHOTO MPOIIecca;

nporeaypamMu oOMeHa, Bepudukanuu HHPOPMAIMK, COTJIACOBAaHHUS M OOECICUEHUs Mep
KOH(UIEHITMATLHOCTH B IIPOIIECCE JICTOBBIX MEPETOBOPOB U YIIPABJICHUS KOH(DIUKTAMU;

OCHOBHBIMH HaBBIKAMH y4YaCTHs B IIEPErOBOpaxX M YPEryJIHpPOBaHUsI KOH(MIMKTOB, yCBaUBask UX
B yueOHO0-00pa30BaTEIILHOM IPOIIECCe, B TUCKYCCHUSX, ACTOBBIX, HMUTAI[HOHHO- POJICBBIX HIPaX;

KOMITETEHIIMSIMU TI0 OOECMEYeHHI0 M (UKCAIMU BCEX BHJIOB JCIIOBOM KOMMYHHUKAIIUU C
MapTHEPaMHU: TOPU3OHTAIBHBIX pPa0OYMX KOHTAaKTOB M TIEPErOBOPOB B IpoIliecce OOIICHUS T10
CyeOHbIM TenlepoHaMm, MOOMIBLHOMY TellepOHy, NMEPENmUCKH I10 JJICKTPOHHOW IoduTe, (Qakcy,
TEJIEKCY;

HaBBIKAMU OPTaHU3aIMK MEPErOBOPOB, B COOTBETCTBUU C IMPAaBHJIAMH JICJIOBOTO OOINCHUS U
JJIEMEHTAaMH JIUTUIOMATHYECKOTO TIPOTOKOJIA;

HABBIKAMHU €JIMHON €BPOATIIAHTUYECKOW CYOKYJIbTYyphl BEICHHS MEPErOBOPHOTO Mpolecca U
MPEJCTABICHUSMH O CIICU(PUIECKUX MPOSBICHUSX HAIIMOHABHBIX, PETHOHAIBHBIX, 3THOKYJIBTYPHBIX
CTHJICH W pa3lIMuuil B MOBEICHUH YYACTHUKOB IIEPETOBOPOB.



